
 
CURRENT POSITION: Lobby or Poolside Concierge  

FULL & PART TIME 

This is a great opportunity for someone that wants to be a resort concierge, but also have the 

opportunity be able to work outside around a 4-5 star resort pool. The ideal candidate would be very 

familiar with all Island activities and tours and preferably previous concierge experience. The ideal 

candidate is as follows: 

 A specialist with a wide range of knowledge including all local activities, restaurants, points of 

interest on Maui. 

 Candidates must have an exceptional level of customer service and  communication skills 

 Concierge must be able to multi-task and market numerous optional tours and travel 

reservations.  

 The ability to upsell, market and suggest tours and excursions is a significant plus.  

Some locations feature concierge stationed at lobby desks while others are poolside and include 

frequent interaction out and among the guests. Full and part time positions are offered.   

Compensation includes daily base pay plus incentive based bonuses as well as competitive benefits 

including medical, dental and 401K for all qualifying employees. 


